
Click2Gov Instructions 
Case Search for Code Enforcement 

1- To begin, select “Case Search” from the left side of the screen.  
2- You will need the “Case Number” and the “PIN” for the case you want to search for. To obtain 

the PIN number you must call City Hall at 540-667-1815 and ask for the code enforcement 
section. 

3- Enter the Case Number and the Pin Number and hit the “Search” button. 

 
4- Brings you to the Case Information Screen where you see the case information. 

 



5-  The “Action” button brings up the actions that have been taken on that case.  
 

 
 

6- The “Fees” button allows you to see what fees are out there that need to be paid.  
You can select the box by the fee that you want to pay online and select the “Pay Selected 
Fees Now” button.   
 

 
 
 
 
 



7- The “Comment” button lets you view the comments that are made on the case.  
 

 
 
 
 
 

8- The “Violations” button will let you see that violations that were issued on this case.  
 

 
 
 
 
 
 



 
9- By clicking on the “Violation Type” highlighted in blue, you can see the violation text. 

 
 

10- The “Legal Description” button lets you see the Legal Description for the case.  
 

 
 

11- If you want to search another property click on Case Search on left side panel.  
12- If you want to contact us, click on the “Contact Us” link at top right of page. 


